Electric Balloon Pump Recall
Frequently Asked Questions (for Dollar Tree Website)

Toll-Free Phone Number: 877-530-8733
Hours of Support: Monday through Sunday; 7 a.m. to 11 p.m. ET
Recall Website URL: www.dollartree.com/product-recalls
Recall Email Address: ddirect@dollartree.com

Q: Which products are being recalled?
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A: Dollar Tree is conducting a voluntary recall of certain electric balloon pumps sold at Dollar
Tree retail stores and online at dollartree.com and doordash.com between August 2025 and July
2026. The recalled balloon pumps have a silver rating label with the model number, 406198, the
manufacturer’s name, “Atlas Development Ltd.”, and “Intertek 5019347” printed on the bottom
of the unit (see photos above).


http://www.dollartree.com/product-recalls
mailto:ddirect@dollartree.com

Q: Why are the electric balloon pumps being recalled?

A: Dollar Tree is conducting a voluntary recall of certain electric balloon pumps sold at Dollar
Tree retail stores and online at dollartree.com and doordash.com between August 2025 and July
2026 because the recalled pumps can overheat, posing a burn hazard.

Q: Where were they sold?

A: The electric balloon pumps were sold at Dollar Tree retail stores and online at dollartree.com
and doordash.com between August 2025 and July 2026 for $17.

Q: My electric balloon pump overheated. What will you do for me?

A: Please stop using the electric balloon pump immediately and return it to any Dollar Tree
store or call 877-530-8733 between 7 a.m. and 11 p.m. ET Monday through Sunday or email
ddirect@dollartree.com so that we can assist you.

Q: My electric balloon pump appears to be fine. Can | continue to use it?

A: Please stop using the electric balloon pump immediately and return it to any Dollar Tree
store or call 877-530-8733 between 7 a.m. and 11 p.m. ET Monday through Sunday or email
ddirect@dollartree.com so that we can assist you.

Q: | have a recalled electric balloon pump that | purchased at a Dollar Tree store, how can | get
a refund?

A: Please stop using the electric balloon pump immediately.

e If you purchased the electric balloon pump in-store, you can return it to any Dollar Tree
store to receive a refund in the form of an exchange for any product(s) in the store
valued up to $17. Dollar Tree can provide you a full refund if you provide your purchase
receipt.

e If you purchased the product online (or via DoorDash) and/or are not satisfied with the
refund or exchange options at your Dollar Tree store, please call 877-530-8733 between
7 a.m. and 11 p.m. ET Monday through Sunday or email ddirect@dollartree.com for a
gift card or refund via PayPal or Venmo.

Q: | purchased an electric balloon pump from a different retailer. Is my electric balloon pump
part of the recall?

A: No. This recall is only for electric balloon pumps sold at Dollar Tree retail stores and online at
dollartree.com and doordash.com between August 2025 and July 2026 with the model number
406198.

Q: | purchased an electric balloon pump at Dollar Tree before August 2025. Is my electric
balloon pump part of the recall?

A: No. This recall is only for electric balloon pumps sold at Dollar Tree retail stores and online at
dollartree.com and doordash.com between August 2025 and July 2026.
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Q: | purchased an electric balloon pump at Dollar Tree and it has a different model name
and/or manufacturer’s name than those in the recall press release. Is my electric balloon
pump covered under this recall?

A: No. Only electric balloon pumps sold at Dollar Tree retail stores and online at dollartree.com
and doordash.com between August 2025 and July 2026, with the model number, 406198, the
manufacturer’s name, “Atlas Development Ltd.”, and “Intertek 5019347” printed on the rating
label on the bottom of the product are covered by the recall (see photos below).
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Q: How long will it take to receive a refund?

A: Consumers who return a recalled product to a Dollar Tree store with a receipt will receive a
full refund immediately. If a receipt is not available, Dollar Tree is able to offer a full refund in
the form of an exchange (value of $17) at the time of the return. If you are not satisfied with the
refund or exchange options at your Dollar Tree store, please call 877-530-8733 between 7 a.m.
and 11 p.m. ET Monday through Sunday or email ddirect@dollartree.com for a gift card or
refund via PayPal or Venmo.

If you purchased the product online, please call 877-530-8733 between 7 a.m. and 11 p.m. ET
Monday through Sunday or email ddirect@dollartree.com so Dollar Tree can email you a pre-
paid shipping label to return your recalled product. Dollar Tree will issue a gift card or refund via
PayPal or Venmo following receipt of the product.

Q: | received my electric balloon pump as a gift, can | still participate in the recall?

A: Yes, if you received a recalled electric balloon pump as a gift, you can still participate in the
recall.

Q: What do | do if | need help confirming that my electric balloon pump is affected by this
issue and is being recalled?

A: The recalled balloon pumps were sold at Dollar Tree retail stores and online at dollartree.com
and doordash.com between August 2025 and July 2026. The recalled balloon pumps have a
silver rating label with the model number, 406198, the manufacturer’s name, “Atlas
Development Ltd.”, and “Intertek 5019347” printed on the bottom of the unit (see photos
below). You can also email photographs of your balloon pump and the silver rating label on the
bottom to ddirect@dollartree.com for help verifying your balloon pump is affected by this
recall.
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Q: Is there a time limit to participate in the recall?

A: No. There is no time limit to participate in the recall.

Q: | purchased the recalled electric balloon pump online at dollartree.com or doordash.com,
can | return the recalled product to a Dollar Tree store for a refund?

A: Yes. If you purchased the electric balloon pump online, you can return it to any Dollar Tree
store to receive a refund in the form of an exchange for any product(s) in the store valued up to
$17. If you are not satisfied with the refund or exchange options at your Dollar Tree store,
please call 877-530-8733 between 7 a.m. and 11 p.m. ET Monday through Sunday or email
ddirect@dollartree.com for a gift card or refund via PayPal or Venmo.



